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Arbor Notifications

Dear Parents

It has been drawn to our attention that some parents are not receiving message notifications
within the Arbor App. To resolve this problem please follow the instructions below

Close the Arbor App

Go to your settings and switch OFF push notifications for the Arbor App.
Restart your phone.

Go to the settings and switch ON push natification for the Arbor App.
Restart your phone again.

You should then be able to receive push notifications again.
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If after all the steps above have been completed and push notifications are still not
appearing, uninstall the Arbor App from the device and install it again. When installing the
second time, make sure that you agree to receive push naotifications from the app.

“Arbor” Would Like to Send
You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

We hope this helps. However if you continue to have issues please email
help@primaryworld.com and one of our IT support the team will contact you to help
to resolve your issue.
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Chers parents

Arbor Notifications | French

Il a été porté a notre attention que certains parents ne recoivent pas de notifications de message
dans l'application Arbor. Pour résoudre ce probleme, veuillez suivre les instructions ci-dessous

1. Fermez l'application Arbor

2. Accédez a vos parametres et désactivez les notifications push pour I'application Arbor.
3. Redémarrez votre téléphone.

4. Accédez aux parametres et activez la notification push pour I'application Arbor.

5. Redémarrez a nouveau votre téléphone.

6. Vous devriez alors pouvoir a nouveau recevoir des notifications push.
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Si apreés avoir suivi toutes les étapes ci-dessus et que les notifications push n'apparaissent
toujours pas, désinstallez I'application Arbor de l'appareil et réinstallez-la. Lors de la deuxieme
installation, assurez-vous que vous acceptez de recevoir des notifications push de I'application

“Arbor” Would Like to Send

You Notifications

Notifications may include alerts,
sounds and icon badges. These can be

configured in Settings.

Don't Allow Allow

Nous espérons que cela vous aidera. Cependant, si vous continuez a avoir des problemes,
veuillez envoyer un e-mail a help@primaryworld.com et I'un de nos techniciens de support
informatique, I'équipe vous contactera pour vous aider a résoudre votre probléme.

Registered Office:

Primaryworld | 350 Loughborough Road | Leicester | LE4 5P] | TEL: 0116 261 3211

email: info@primaryworld.com | Primaryworld Limited Registered in England and Wales 9272105


mailto:info@primaryworld.com

~
&Y

Arbor Notifications | Hindi
0 SfftHTaD

I8 §UR & | i 747 § 7 S Arar-fuar 3mek U0 & HfieR Wewr gEHd e A8l HR 3| ||
U T B g HRA o (o8 Huan - fau 7u e &1 ure &

1. 3MTsR TY I ¢ B

2. 30T QT H ST 37R 3M7ek YU o oy g1 it 1 R 3fitp 3 <
3. 30T B ILTE B

4. ST H STE 3R 3eR TY & forg g1 Aife b= are e

5. 3(0 I I GISRT TTe] B |

6. 3T TG 3MTUH! R F G YIE YT B § F&H g1 Mg |

{ Notifications Arbor

Allow Notifications

Banner Style Temporary
Sounds 0
Badges o

i FR T T Tt TR0T QX &Y oI b w1, o g1 e s et ¢ v B, < fearsa @ emek
TU B! 3FEEIA B 3R 3 R J Sl B3 | gOR1 OR ST HRd JH, JAYd o3 fob sy
Y g1 e U & & fi gera g1

“Arbor” Would Like to Send

You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

e ITie g foh SO Aee frentt | eTalfes, afe smud! ot s+t Xedt ], af s
help@primaryworld.com Wéﬁﬁﬁ@?é’ﬂﬁ[@ TS TETIT A 3T JHWT D
84 H U AGg & [T SOy Huw Bt

Primaryworld | 350 Loughborough Road | Leicester | LE4 5P] | TEL: 0116 261 3211
email: info@primaryworld.com | Primaryworld Limited Registered in England and Wales 9272105



mailto:info@primaryworld.com

~
&Y

Arbor Notifications | Gujarati
csldl Hidl [dl

WHID Lol 1AM w1y B 3 Fedls dleluil w16 AUHi 22l YUe114) UM 530 w6l «tedl.
L {HRLA B3adl UL, sUL 53]a ol Aefl YUetl]A W)

1. W16R WY iy 53)

2. dHI3] Ao UR o914 el w1612 AU HIR YL YUt luila iy 53).
3. dUR) §let AR21E 53,

4. A2 UR oS A w162 WSt HIS Y2l YUsil ALY 53,

5. dHRL §lelal s3ledl 12218 SR,

6. ugsl dil s3ledl you Yustixd wid 531 sl

{ Notifications Arbor

Allow Notifications O
ALERTS

Lock Screen Notification Centre Banners
Banner Style Temporary
souncs ©
snies ©

) GURAS dHIM udLe YRl el ugdl ul Yol yueiiudl duldl «tefl, dl Gusaiell a1z
W (W 391olol Woipoeld 5L M dal §31efl ©eeld 5. Wil dIR sereld 5l duid, Wid3l 520
5 di A [wsreiniel] you yustivdl Uid 5dl HlLe AHd 9.

“Arbor” Would Like to Send
You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

W QUL B 5 WL Hes 5290 dAH 89cli %] dHal AHRURAL AlG € B, dl sul 53
help@primaryworld.com U2 818¢ 53] 3ial WHIRL IT Ul el s 1M dHI?]

UURI GBEH] Hes Sl HIR dHIR) Uus $29).

Registered Office:
Primaryworld | 350 Loughborough Road | Leicester | LE4 5P] | TEL: 0116 261 3211
email: info@primaryworld.com | Primaryworld Limited Registered in England and Wales 9272105



mailto:info@primaryworld.com

